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How to add a new user or change user
access to the WCRA portal.

1 Click "User Management"

2 Click "Add New User / Change Access"

https://wcra.biz
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3 To add a new user, use the toggle to select "New User". The enter all the required
information. Note: required fields are identified with an "*".

4 Use the toggle to find the Member or TPA the user works for. The select the
Member or TPA from the search box.
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5 Click the "What access are you requesting?" field and describe the access this user
needs.

6 Click this checkbox to confirm you have read and agree to the Terms and
Conditions.
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7 Click "Submit" to submit your request.

8 When the request is successfully submitted, you will see a confirmation. Click
"Close". All requests are reviewed before access is granted. Once access is
granted, the new user will receive a registration email with instruction on
completing their registration and access to the portal.
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9 To change a user's access, click "User Management"

10 Click "Add New User / Change Access"
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11 Click "Change Access" the enter all required information. Note: required fields are
identified with an "*".

12 Use the toggle to find the Member or TPA the user works for. The select the
Member or TPA from the search box.
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13 Click the "What access are you requesting?" field and describe the access this user
needs.

14 Click this checkbox to confirm you have read and agree to the Terms and
Conditions.
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15 Click "Submit" to submit your request.

16 When the request is successfully submitted, you will see a confirmation. Click
"Close". All requests are reviewed before access are made.


