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Reassigning Reporting Tasks in WCRA
Portal.

1 From most screens in the portal (Claims reporting, Policy Data Reporting) you are
able to reassign tasks to other portal users (provided the user has the proper
permissions). Use the "Reassign" link to assign the task.
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2 When you click the "Reassign" link, you'll see a pop-up to select the new assignee
(from the drop-down). If you don't see the user you want, they either don't have
portal access, or they don't have the proper permissions. Use "User
Management", in the header, to request access or change permissions.
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3 After selecting the user from the drop-down, click "Assign Task" to assign the task.

4 The assigned user will now have access to the reporting request, and it will be
visible to them when they log in to the portal.


